
QUICK START GUIDE
LTE Modem

The SPORTident LTE Modem enables live 
data for sports events. It is robust and 

extremely easy to use.

▪ Read the LTE Modem Documentation for further 
information and detailed instructions 

5) Place it correctly

▪ Keep within 6 m of the SRR source (SIAC  or 
BSF8-SRR)

▪ For multi-direction passing : Mount on the same 
stand as the station

▪ For one-direction fast passing : Place about 6 m 
behind the station (direction of passing)

▪ Keep 30 m  between two modems

▪ Mount vertically  if possible

6) Switch off the LTE Modem

1. Hold the ON/OFF card at “0/1”  for about 5 
seconds.

2. Release when the Data LED flashes red 5 times  
and the LEDs go off.
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1) Switch on the LTE Modem

1. Hold the magnetic ON/OFF card  next to the “0/1”  
mark

2. Wait for the LTE Modem to come online -> 
Connection LED :

▪ Fast red flashing  = connecting
▪ Flash every 5 seconds (green/yellow)  = 

connected

2) Activate the LTE Modem before the first 
use only

▪ Make sure the LTE Modem you want to activate is 
switched on and connected to the network

▪ Make sure you have a SPORTident Center account , 
if not: create an account

▪ Sign in to SPORTident Center

▪ Go to the “Modems” page

▪ Select “Actions ” → “Activate modem”

▪ Enter the modem’s serial number

▪ Wait for the activation to complete                       
(requires network connection)

3) LED description

1. Data LED flashes blue: Modem is receiving SRR 
timing data from a SIAC or BSF8 -SRR Station

2. Connection LED:
▪ Green flash (every 5 s)  = good signal
▪ Yellow flash (every 5 s)  = weak signal
▪ Fast red flashing  = searching for a 

connection, not connected yet

3. Battery LED: Indicates battery status, Bluetooth 

pairing mode, and charging status .

4) Data configuration and reception

▪ The LTE Modem can only be configured with the 
Config App on Android and iOS devices (for 
download links to the Google Play Store and the 
Apple App Store, see the LTE Modem                                
Documentation.) 

▪ Scan the QR-Code on the back of your          
modem to check status and the data                                    
the SI -Center has received

▪ If you do not have a network                                   
connection select your region and                                     
network provider via Config App
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